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TPSA Interns Focus on Food and
Product Standards and Regulations
As a part of TPSA’s activities to increase government officials’ skills and knowledge
on improving trade and investment between Canada and Indonesia, TPSA sponsored
two interns to work with researchers at The Conference Board of Canada on the topic of
best practices in food and product standards and regulations.
The TPSA project sponsored two interns from the
Indonesian Ministry of Trade to travel to Canada to
learn about consumer product safety, food safety,
and the impact of standards and regulations on
fish and processed fish exports to Canada. The
purpose of this visit was twofold: 1) to determine
how Indonesia can learn from Canada to improve
its consumer product safety system; 2) to learn
how Canadian standards and regulations related
to fish and processed fish products affect Canadian
imports of those products from Indonesia.
The two interns were:
Rahayu Ningsih, Researcher, Logistic,
Investment, and Trade Facilitation Division
Astika Tresnawati, Supervisor of Chemistry
Contaminant Laboratory, Laboratory for Quality
Testing of Goods
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The internship was divided into the following
four parts:
1. Health Canada workshop
2. field-specific training
3. site visits with consumer product and food
safety stakeholders in Toronto, Guelph,
and Ottawa
4. analysis and presentation of results

Health Canada Workshop
The workshop part took place in Ottawa on
March 20 and 21, where the interns listened to
presentations by Health Canada staff on Canada’s

Rahayu Ningsih presents her research results.

 onsumer product safety system. The workshop
c
began with an overview of Canada’s Consumer
Product Safety Program and the Canada Consumer
Product Safety Act (CCPSA) and regulations.
Presentation topics also included danger and risk
policy, surveillance activities, social data mining,
case management, risk assessment, and risk management. The interns made short presentations
on Indonesia’s consumer product safety regime
and laboratory.

Field-Specific Training
During the second part, the two interns participated in field-specific training. From March 22
to March 29, Ms. Tresnawati attended training at
Health Canada’s Product Safety Laboratory (PSL).
While there, she was introduced to the PSL’s
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Astika Tresnawati presents her research findings.
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mechanical, electrical, and chemistry testing processes. She observed safety tests for a variety of
products, including the following:
baby carriages and strollers, cribs, cradles,
bassinets, playpens, pacifiers, and children’s
sleepwear
toys, rattles, film bags, magnets
seasonal lights, expansion gates
textiles and bedding
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Meanwhile, Ms. Ningsih researched Canada’s food
safety system and fisheries sector. Her activities
included reviewing published reports from The
Conference Board of Canada, the Government of
Canada, non-governmental organizations, and
academic journals, among others. She also analyzed data from the International Trade Centre on
Indonesian exports and Canadian imports of fish
and frozen fish products.
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(CHEC)—to learn about CHEC’s halal certification
system and practices, and to observe an
inspection of Paramount Fine Foods in
North York.
Food Starter—to tour Food Starter’s food
preparation and packaging facilities, which are
designed to help food sector entrepreneurs.
The Biodiversity Institute of Ontario (BIO)—to
learn about BIO’s research on identification
of species and how these activities relate to
testing, traceability, and food safety standards
in Canada and abroad.
The Ontario Ministry of Agriculture, Food,
and Rural Affairs (OMAFRA)—to listen to
presentations on Ontario’s food regulation
framework and how this framework intersects
with federal, municipal, and private frameworks
and standards.
National Standards Foundation (NSF Canada)—
to learn about NSF Canada’s food safety training
and certification programs, and to tour NSF
Canada’s testing and food preparation facility.
The Canadian Food Inspection Agency (CFIA)—
to receive an overview of the CFIA, its import
and export inspection processes, and its
laboratory system.
Ottawa Public Health (OPH)—to attend OPH’s
full-day course on preparing food safely. Topics
included food-borne illnesses, bacteria, hygiene
and sanitation, and emergency response.
CanadaGAP—to understand CanadaGAP’s
food safety certification program for fruit
and vegetable producers, distributors, and
manufacturers, and how the program interacts

Site Visits With Consumer Product
and Food Safety Stakeholders in
Toronto, Guelph, and Ottawa
From April 3 to 13, the interns visited several private businesses, government departments and
agencies, and other organizations to learn about
Canada’s food, fisheries, and consumer products safety systems. Staff from the Conference
Board’s Centre for Food in Canada arranged and
accompanied the two interns on visits to the
following organizations:
Intertek Testing Services—to learn about
Intertek’s testing and consulting services; attend
a guest presentation and overview on Loblaws;
and receive a tour of Intertek’s testing facility.
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The interns visit Food Starter in Toronto.
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with Canadian and international regulations on
food safety.
Food Processing Human Resources Council
(FPHRC)—to find out how the FPHRC helps
Canadian and international food processors
develop and maintain a skilled and
stable workforce.
Farm Boy—to tour Farm Boy’s flagship location,
and to learn about the company’s philosophy,
sourcing practices, and responses to public
and private regulations and standards.

Analysis and Presentation of Results
From April 17 to May 10, the two interns worked
with staff from The Conference Board of Canada
to analyze and summarize findings from their training and site visits.
Ms. Tresnawati used her training at the Product
Safety Laboratory to draw comparisons between
the Canadian and Indonesian consumer product safety systems. One key difference is that, in
Canada, all Health Canada-authorized testing is
performed by the PSL, while in Indonesia, both
public and private laboratories are authorized to
test consumer products. Canada also benefits from
well-established risk assessment and risk management frameworks, as well as mandatory traceability, all of which are less developed and more
difficult to manage in Indonesia. Other differences
include Canada’s focus on post-market approval
(compared with Indonesia’s pre- and post-market
approvals), and Indonesia’s wider scope of testing.
Ms. Ningsih’s analysis revealed that a variety of fish
and processed fish products that have not traditionally been large exports to Canada have high
potential for export.
Her analysis also revealed that Indonesian producers face several challenges that limit their ability to export to Canada. These challenges include
Canada’s stringent food safety and traceability
requirements, as well as private standards such
as those on organic farming and production, environment, sustainability, and fair trade. Increasing
Indonesia’s fish and processed fish exports to
Canada depends on strengthening Indonesian processors’ ability to meet these requirements, as well

Christhophorus Barutu discusses the research results with
the group.

as increased collaboration between the Indonesian
government and industry on marketing and promotion initiatives.
On May 10, 2017, the interns presented the results
of their research at a workshop hosted by The
Conference Board of Canada. In attendance were
TPSA Ottawa team members, Conference Board
research staff, Christhophorus Barutu (Trade
Attaché, Embassy of the Republic of Indonesia
in Ottawa), Yusuf Wiharsoyo (Embassy of the
Republic of Indonesia in Ottawa), Rolf Schoenert
(Deputy Director, Technical Cooperation, Trade
Policy Division, Canadian Food Inspection Agency),
Prajeena Karmacharya (Technical Cooperation,
Trade Policy Division, Canadian Food Inspection
Agency), and France Legault (Laboratory Manager,
Health Canada).

Conclusions
The research helped improve the two interns’
understanding of Canada’s food safety and consumer product safety systems, and the ways
Indonesia can improve its own system by learning from Canada. Site visits helped the two interns
understand Canadian consumer tastes and preferences, and provided some best practices to
strengthen Indonesian government support for
its private sector. This research and analysis will
enhance future TPSA activities to strengthen the
Indonesian private sector and enhance its competitiveness in Canadian and global markets.
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Interns and attendees at the presentation on May 10 gather in front of The Conference Board of Canada’s offices.

About the TPSA Project

The expected immediate outcomes of TPSA are:
improved trade and investment information
flows between Indonesia and Canada,
particularly for the private sector, SMEs, and
women entrepreneurs, including trade-related
environmental risks and opportunities;
enhanced private sector business links between
Indonesia and Canada, particularly for SMEs;
strengthened analytical skills and knowledge
of Indonesian stakeholders on how to increase
trade and investment between Indonesia
and Canada;
improved understanding of regulatory rules
and best practices for trade and investment.

TPSA is a five-year C$12-million project funded by
the Government of Canada through Global Affairs
Canada. The project is executed by The Conference
Board of Canada, and the primary implementation partner is the Directorate General for National
Export Development, Ministry of Trade.
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TPSA is designed to provide training, research, and
technical assistance to Indonesian government
agencies, the private sector—particularly small and
medium-sized enterprises (SMEs)—academics, and
civil society organizations on trade-related information, trade policy analysis, regulatory reforms,
and trade and investment promotion by Canadian,
Indonesian, and other experts from public and private organizations.
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The overall objective of TPSA is to support higher
sustainable economic growth and reduce poverty in Indonesia through increased trade and
trade-enabling investment between Indonesia
and Canada. TPSA is intended to increase sustainable and gender-responsive trade and investment
opportunities, particularly for Indonesian SMEs, and
to increase the use of trade and investment analysis by Indonesian stakeholders for expanded trade
and investment partnerships between Indonesia
and Canada.
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For further information, please contact the
Project Office in Jakarta, Indonesia:
Mr. Gregory A. Elms, Field Director
Canada–Indonesia Trade and Private Sector
Assistance (TPSA) Project
Canada Centre, World Trade Centre 5, 15th Floor
Jl. Jend. Sudirman Kav 29–31 Jakarta 12190,
Indonesia
Phone: +62-21-5296-0376, or 5296-0389
Fax: +62-21-5296-0385
E-mail: greg@tpsaproject.com
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